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O-INTRODUCTION:

Ministry of information invites bidders to submit their best overs for providing

- the best service and technical support (software and hardware) for EVS
servers and accessories (XT, LSM, Epsio, XFile, ...etc) for a duration of 14

days, on site, and 1 year warranty of software and repairing hardware for
Ministry of Information's O.B. vans.

- All bidder should submit a supporting from the regional EVS office.

®-DETAILED DESCRIPTION:

2.1 Technical Support:
- Technical support must be available during 14 days.
- Critical issues must be addressed within 1 to 2 hours with higher
priority and provider must support via site visit or phone if needed.

2.2 Software patches and Upgrades:

- Service providers must fully support all software needed for optimum
performance of the system including latest software & firmware, in
the scope of existing hardware.

2.3 HARDWARE SERVICE:

-Service and inspection for hardware including (inspection of faulty
parts, maintenance, repairing and replacement if needed).

-The contractor should provide all the spare parts high quality and
genuine products.
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