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Sr# | Required Clarification MOlInfo

Response

Does MOlInfo Have a Fiber Link in HO for the primary service? If yes then shall
ISP include the rental charges or MOlInfo is taking care?

You mentioned the Model of switches required, Can you also mention the

2 required Fortinet Hardware model for the required Quantity 2 and how many
10gig SFPs are required?

For the C9300-24 Switch, Do you need any 10Gig SFP or only the 10Gig
Module?

Dose it acceptable to provide the required symmetrical Internet service over
4 other Media that will give a similar or better performance and dedicated
Up/Down bandwidth.

In Sites 2,4,5 Please specify the Media and BW?

5

for Site 6, al-Hamra tower Details Required for the service.

-MOInfo Mentioned:

There is a Data-Link connection between MOInfo and al-Hamra Tower.
6 And also that:

The ISP must provide a Data-Link Connection from MOInfo to al-Hamra Tower.
The ISP must contact al-Hamra tower IT Team to get the data link speed and
configurations (Note: there are 3 half circuits, 1 MB, 5 MB, 25MB) Please
explain what is required exactly?

On page 7 mentioned that the activation must be before the current contract
7 expiration, Please what is the expiration date for the current contract?
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Hardware Warranty, In Page 7 it is mentioned the following:

The bidder must provide a 3-year warranty for all hardware (including
replacement of the hardware).

While the service Contract is 12 Months, please clarify the period
mismatch.

Please Share the detailed addresses for all service locations?
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Molnfo has their own fiber in HO and in the 185m high floor in liberation tower, any
additional fees should be the ISP’s responsibility.

Forti gate 1500D + 2 SFPs (single mode).

We need 10G Modules + SFP (single mode).

The question was answered in the meeting.

In sites 2 and 4 was answered in the meeting, site 5 microwave if applicable. If not the
5G dedicated bandwidth solution is acceptable.

As per the specifications sheet provided, please contact the Al hamra Tower IT team for
more information regarding this specific link.

Expiration date is 4/1/2024.

The warranty should be 3 years for the hardware that will be owned by Molnfo.
Follow the hyperlinks provided below for detailed map locations:

Site 1: Salmiya studios

Site 2: Shuwaikh main store

Site 3: Shuwaikh store stationery

Site 4: Shuwaikh transportation

Site 5: Liberation tower

Site 6: Alhamra tower

Site 7: Yom albahar

Site 8: Magwa a Station



https://maps.app.goo.gl/5QQXgRYE8k18tTEz9
https://maps.app.goo.gl/aZz4NTMQ39L83JWa6
https://maps.app.goo.gl/6f8jEedkgDUMKHoX7
https://maps.app.goo.gl/s2YSiWYGj8PUWYXV8
https://maps.app.goo.gl/acsxFzEokN2iYSm67
https://maps.app.goo.gl/wbbQc5sqCU8YrcHh9
https://maps.app.goo.gl/4eYqnKjiiqdNfPE69
https://maps.app.goo.gl/HiHqtUQwgCraAcL96

