State of Kuwait

Ministry of Information

Request for Proposal

For the
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Project Objective:

Ministry of Information is looking to obtain and incorporate a new archiving
System for multimedia file formats generated and used routinely in the ministry’s
day-to-day operations.

Project Scope:

Bidders are invited to propose and quote solutions to design, size, supply, install
and test all needed hardware and software detailed in this RFP. The winning bidder
will be responsible to finally deliver a fully operational archiving system and
provide technical support, hardware warranty and spare replacement parts post
system launch.



General Requirements & Instructions to the Bidder:

The bidding company should meet the following requirements and qualifications.
Failure to do so will disqualify the bidder and its bid will be rejected.

1.

The bidder should be known in Kuwait as a computer information
technology provider for at least 5 years and must be registered at the Central
Agency of Information Technology for the current year.

A statement mandating that bidder must use Kuwait based technical resources,
to assure continued support.

The bidder must be a certified partner with Nutanix.

It is a primary prerequisite that the selected bidder has extensive, successful
experience in designing and implementing similar projects in Kuwait.

Bidder should have a minimum of five (5) years of experience in the same
field of this RFP requirement.

Bidder should have successfully implemented similar solutions and provided
support for solutions in public or private establishments of the same or
similar size as the Ministry of Information in Kuwait.

Bidder should have certified and trained engineers within the
organization that have thorough knowledge of providing maintenance
and support services for the solution offered.

All information provided by the Ministry of Information related to this project
is strictly confidential.

Supply, development, installation and testing of the system should not exceed
4 months.

10.The installation and implementation of the solution proposed should be done

by the bidder.

11.The bidder should provide training of (2) technical and user staff for 5 days in

the operation and functional use of the solution proposed.

12.The offer should include a 3-year hardware replacement warranty and an

Ongoing Support Agreement for one year after the project sign off for the
implemented solution.



Responsibility of Selected Bidder:

1. Gather and document the solution detailed requirements.
2.
3
4

Planning of the Solution Design, Development and implementation.

. Configuring the system and hardware sizing.

. The bidder must only offer the latest technology/models/releases in the

hardware and software provided where the ministry will not accept end of life
components.

The bidder must ensure the availability of all necessary spare parts whenever
needed for 3 years throughout the warranty period.

Suggest and provide better design and implementation plans or routes in order
to elevate the project and achieve the best business practices.

Supply all necessary hardware and software including any software licenses
for a fully operational system.

Install and test all system hardware and software including all IT, industrial
and civil works.

Training core team and system administrators for 5 days.



Technical Specification:

1. Nutanix Storage Hardware Platform

Items

quantity

1.1

Nutanix Hardware Platform NX-8155N-G8 (1 Node)
Per Node specifications:

CPU: 2x Intel Xeon-Silver 4310 processor (2.1 GHz/ 12-core/ 120W, Ice Lake)
RAM: 128 GB
Storage: 2 x 7.68 TB SSD; 10 x 18 TB 3.5" HDD

C-NIC: SMC 25/10GbE, 2-port, NIC (BCM 57414) Transceiver: Not included
HW Support: 24/7 Production Level HW Support for Nutanix HCI appliance
Support Term: 36 Months

Power Supply: 2x 2000 W Power supply unit

Power Cord: 2x C13/C14, 10A, 4ft Power cord

Nutanix licenses: Subscription, Nutanix Unified Storage (NUS) Pro Software
License & Production Software Support Service for 1 TiB of data stored
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