State of Kuwait

Ministry of Information
Request for Proposal
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Project Objective:

Ministry of information is looking to renew several environment and
network management and monitoring applications for existing systems and
appliances.

General Requirements & Instructions to the Bidder:

The bidding company should meet the following requirements and
qualifications. Failure to do so will disqualify the bidder and its bid will be
rejected.

The bidder should be known in Kuwait as a computer information
technology provider for at least 5 years and must be registered at the
Central Agency of Information Technology for the current year.

A statement mandating that bidder must use Kuwait based technical
resources, to assure continued support.

The bidder must be a certified partner with Nutanix.

It is a primary prerequisite that the selected bidder has extensive,
successful experience in designing and implementing similar projects
in Kuwait.

Bidder should have a minimum of five (5) years of experience in the
same field of this RFP requirement.

Bidder should have successfully implemented similar solutions and
provided support for solutions in public or private establishments of
the same or similar size as the Ministry of Information in Kuwait.

Bidder should have certified and trained engineers within the
organization that have thorough knowledge of providing
maintenance and support services for the solution offered.

All information provided by the Ministry of Information related to this
project is strictly confidential.

Supply, installation, and testing of the system should not exceed 30
days.

The installation and implementation of the solution proposed should be
done by the bidder.
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Responsibility of selected bidder:

e Gather and document the solution detailed requirements.

o Register the required licenses and software under a ministry’s dedicated

account with the vendors.

» Planning of the Solution Design, Development, and implementation.

o Configuring the system and hardware sizing.

o Adhere to the suggested production architecture.

e All license’s expiry date must be unified and should be at least 12

months from the contract signing date.

® Acquiring and supplying all needed software and licenses detailed

below (duration 1 year):

item quantity duration
Nutanix Renewal for the following licenses: 4 1vyear
LIC-00901082
LIC-00901083
LIC-01164606
LIC-01164607
Premium Support for R6000S-1 hardware 24 1year
Support for Life of Device RCDM Software; per usable BETB 24 1year
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